
DATA SHEET

Polycom® MSR™ Series
Next generation Skype Room Systems bring the  
Skype for Business experience to every meeting

Polycom® MSR Series is the next generation Skype Room System, bringing the 
familiar Skype for Business experience into meeting rooms enhanced with Polycom’s 
leading audio and video capabilities. Designed to deliver the utmost simplicity 
and ease-of-use, users start meetings with one-touch join and take control of the 
meeting with little training needed. Familiar Skype for Business feature set and the 
user interface lets you search your company directory and start an ad hoc call; add 
a participant through PSTN calling; select the best gallery view options; start the 
collaboration by accessing PowerPoint presentation from the console or connecting 
your laptop via HDMI cable and instantly share your desktop. All of these can be 
done easily through the center-of-table controller.

The center-of-table console is powered by Surface Pro 4 and encased in a Polycom- 
designed MSR Dock. The dock delivers intuitive touch-based operation with familiar 
Skype for Business interface, expanded I/O for display connectivity and certified 
peripherals, and network connectivity. Polycom MSR Solutions come in three different 
configurations with innovative audio and video technologies and are designed to 
meet room requirements of different shapes and sizes.

Benefits
• Transform your meeting room 

with Skype for Business—
Dedicated Skype Meeting app 
optimized for center of table 
touch controller and Polycom’s 
innovative audio and camera 
options instantly transform 
meeting room into productive 
collaboration space

• Easy to deploy, simple to 
manage—Simple deployment 
and updating of the UWP Skype 
Meeting App, and the device 
monitoring and management via 
Intune and SCCM

Room Size Small Medium Medium

Model Number Polycom® MSR200 Polycom® MSR300 Polycom® MSR400

System 
Component

 
Surface Pro 4

Polycom MSR Dock

1080p webcam

Polycom® RealPresence Trio™

 
Surface Pro 4

Polycom MSR Dock

12X Mechanical PTZ  
USB Camera with remote control

Polycom® RealPresence Trio™

 
Surface Pro 4

Polycom MSR Dock

Polycom® CX5100
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About Polycom

Polycom helps organizations unleash the power of human collaboration. More than 400,000 companies and institutions 
worldwide defy distance with video, voice and content solutions from Polycom. Polycom and its global partner ecosystem provide 
flexible collaboration solutions for any environment that deliver the best user experience and unmatched investment protection.

Product specifications 
Polycom MSR Dock
• Integrated Microsoft Surface connector
• 2 x HDMI outputs supporting up  

to 1080p60
• 1 x HDMI input supporting content 

sharing up to 1900x1200 and 30fps
• 1 x Gigabit Ethernet (RJ45) port
• 4 x USB 3.0 ports
• 1 x 3.5mm headset audio jack/TTY Port
• Motion sensor/presence detection
• Power Port 15V 64Amp PSU,  

100–240V, 50/60Hz

Polycom MSR200 Camera
• Logitech® C930e webcam  

(1920x1080 30fps)

Polycom MSR300 Camera
• USB 2.0 HD video conference camera
• 1/2.7” CMOS Sensor
• Maximum 72.5º field of view (H), 44.8º (V)
• 12X Mechanical PTZ, USB Camera with 

remote control 
• Remote control for camera control 
• Dimension 169mm x 142mm x 164mm
• Power consumption 12W (Max)

Polycom RealPresence Trio smart hub
• 5-inch color LCD (720 x 1280 pixel),  

9:16 aspect ratio
• 3 cardioid microphones
• 1 x USB 2.0 Micro-B device port

• Loudspeaker

 - Frequency: 100–22,000 Hz
 - Volume: 92 dB at 0.5m peak volume

• 6m/20-foot microphone pickup range
• When connected to MSR Dock, 

RealPresence Trio must be set to  
USB optimized mode

• Power 
 - LAN IN: Built-in auto-sensing IEEE 

802.3at. PoE Device (Class 4) backward 
compatibility with IEEE 802.3af. 

For full specifications of RealPresence 
Trio conference phone, see the Polycom 
RealPresence Trio data sheet

Polycom® CX5100 Unified  
Conference Station 
• Panoramic video  

(up to 1920 x 288 pixels) supported
• Active speaker video  

(up to 1920 x 1080 30fps) supported
• Console Loudspeaker

 - Frequency response: 160 Hz–22 kHz
 - Volume: adjustable to 88 dBA SPL 

(peak) volume at 0.5 meters

• Console microphones

 - 3 microphones for  
omnidirectional coverage

 - Frequency response: 160 Hz–22 kHz
 - Full Duplex (Class 1) with  

noise suppression

For full specifications of CX5100, see the 
Polycom CX5100 data sheet

Standard Polycom Warranty applies to all 
Polycom solution components.

For more information regarding Polycom 
MSR Series and other Polycom solutions for 
Office 365 and Skype for Business, contact 
us at TeamMicrosoft@polycom.com, or visit 
www.polycom.com/microsoft 
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