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_Aﬁ‘udioCodes - The One Voice Company

O60pyaoBsaHue u peleHUA oNa oNepaTopoB U KOPNOPATUBHDbIX 3aKAa34YUKOB - AN

VolP/NGN/IMS ceteir, Unified Communications, Business Services u KoHtakT LleHTpoB u np.

fobanbHaa KomnaHuUA ¢ TbicAYamMM 3aKa3umnkoB B 100+ ctpaHax 6onee uem 20 ner,

npucyrcrteme un opucbl No BCemy mupy
OTKpbiTaa kKomnaHua ¢ 1999 roga (NasdagGS — AUDC)

Mo6anbHbIN NAPTHEP BeAyLWMUX MUPOBbIX NpoussoauTeneii (noutu 25 net Ha TeNieKom

pbiHKe)

YHUKaNbHbIU cocTaB coTpyaHuKkoB — 800 uenoBek (470 R&D, 330 — Bce ocTanbHble cyXbbi)
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Kpatkuit 0630p nnHeeK obopyaosaHua u o

LLinto3bl AudioCodes — umudpposbie n aHanorosble
SBC AudioCodes — no3mMumu Ha pbiHKe K 2017

SIP TenedoHbl, CPE gna ¢pusnuy n SOHO
MporpammHubie npunoxeumna AudioCodes
Mapuwpytusaropbl AudioCodes

Cucrema ynpaBieHUA U KOHTPONA KayecTBa rosnoca

HoBUHKK 060pyaoBaHnA U pelueHuni

®* PeweHunsa AudioCodes — nHHOBauMK n 06HOBNEHHDbIN Noaxoa K busHecy
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JlereHpapHble ronocosble wnto3bl AudioCodes

Mediant Mediant 1000 Mediant 2000 Mediant 3000 Mediant5K/8K
500/800 VoIlP wnto3 VolP wnto3 VoIP wnio3 VolP wnto3
VolIP wnto3 e

SMB n SME, onepatopbl SME, onepaTopbl bonblne KopnopaTusHble I

3aKa3unKK 1 onepaTopbl
Bonblune KopnopaTuBHble

3aKa34ynKu1 1 onepaTopbl \J

SMB, onepaTtopsl

\ ]
: 6 E1/T1, BRI, 16 E1/T1
1-2 E1/T1, BRI, FXS, JAEXS/FXO
FXO, pa3sHblie WAN
\J

\ ]

63/84 E1/T1; 1 DS3/T3; 1 126/252 E1/T1; 9/24 T3;
STM-1/0C3 3/8 STM-1/0C3

OnuMoHanbHbIN

cepsep

OnunoHaNnbHbIN .

OI'ILI.VIOHaﬂbeII/I cepsep
cepsep
\J

\ ]
Va -
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Mpeumyuwectsa ronocosbix wnto3os AudioCodes

UTTCH»

3apekomeHA0BaHHOe roaamu obopyaoBaHue
Henpes3oiaeHHOe KauecTBO rosoca (pe3yabraTbl
TectupoBaHua ETSI)

Bonablou BbiI6Op NnpoTtokonos E1:
EurolSDN/QSIG/CAS/SS7 n 1.4,

CoBmMmecTUMOCTb ¢ 601bLUMHCTBOM Npoussoguteneit SSW:
M®U-PTY/Iskratel/Genband(Nortel)/BroadSoft/Huawei n
T.A4.

LLnpokKas nnHeiKa o6opyaoBaHua ot 1 notoka E1 go 8
notokos STM-1 (STM-1 = 63E1)

a
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AHanorosble ronocosbie wn3bl AudioCodes

MediaPack™ 11X MediaPack™124
KoHdurypaumm: 2,4, 8 FXS nopTtos 24 FXS nopTa
2FXS + 2FXO 16 FXS nopTos
4FXS + 4FXO
a aboHeHTCKoM
OnvH HEHTCKOMN NIMHUN 6onee 5 KM
Jon. cepsucol: ABO (Bkntoyan kKoHdepeHumn), MWI, CID, T.38, STUN, noaaepr<ka

proprietary paclMpeHnin CTOPOHHUX NPOU3BOANTENEN, HACTPOMKA
TOHOB M Np. NapameTpoB, 06paTHAA NONAPHOCTb, AMArHOCTUKA
abOHEHTCKMX NMHWUI, UMNYNbCHbIN Habop, OTKA30YCTOMYMBOCTb, MUHU-
ATC 1 mHoroe gpyroe

[MpoTokonbl SIP, TLS/SIPS, MGCP, H.248, H.323

UTTC» £ S AudioCodes



MediaPack 1288 (MP1288)

* [onocoBou W03 Ha 288 aHa/0roBbIX NOPTA

« LeHa-KayecTBO camas onNTMMa/bHbIX HA PbIHKE
- (3V)
« Lupoyanwmnm pyHKUMOHAN

A

*  BO3MOXHOCTb MHTErpauuu c cucTemomn MOHUTOPUHTA Ka4eCTBa roJioca

« [loapeprkKka abOHEHTCKOM NMHUK A0 7,5 Km
« AC nutaHue, BCTPOEHHble moaynn rposo3awmtsl (K.21)
« BO3MOHOCTb UCNO/Ib30BAaHMA B KayecTBe 3ameHbl opucHor ATC ana SMB

UTTC» £ S AudioCodes



Noptdonmno SBC AudioCodes

= N\
SBC _ : _
Mediant 2600 Mediant 4000 Mediant 9000
Scalable to 600 SBC sessions Scalable to 5,000 SBC sessions Scalable to 32,000 SBC sessions
J
N
- i vmware -
MporpammHbin SBC @ R 7
Hyper—V
Med iant VE
J
| |
———

o EENNEEE 1

M6pugHbiin SBC B o

Mediant 500 Mediant 800 Mediant 1000 Medlant 3000
1E1, up to 250 SBC sessions Up to 2E1, up to 250 SBC sessions  Up to 6E1, up to 150 SBC sessions 1008 SBC sessions, 10C-3 or STM-1
4/8/12 FXS, 4/8/12 FXO Up to 20 BRI, up to 24 FXS/FXO APS optical links, up to 63/84 E1/T1

Bce SBC/LUnto3bl MMeOT eAMHY0 PYHKLMOHANIbHOCTb, YTO YNPOLLLAEeT NPoLecc NaaHUPOoBaHuA,

UTTC%) BHeApeHNA U SKCNAyaTaunn. ;‘E AudioCodes
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SBC AudioCodes — cywectBeHHOe YKpenaieHne no3numm Ha pbiHKe K 2016

Revenue

1Q14
Oracle
Avaya
16% 5o
Sonus
AudioCodes 13%
10%

Cisco

26% All others

3%

UTTC»

1Q15

QOracle
14%

Avaya
11%

AudioCodes

14%

Sonus
6%

Cisco

24% All others
31%

-40% -20% 0% 20% 40% 60% 80% 100%
Annual Revenue Growth in US Dollars

© Infonetics Research, now part of IHS, Enterprise Session Border Controllers
Quarterly Market Share, Size and Forecasts; March 2015.
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Cxema pabotbl SBC

UC session

KaneHTtbl B

-y

K/IMEHTCKOro A0CTyNna U NUPUHra, BO3MOXHOCTb NPUMEHATDb B U
UMaNbHO yao6HaA cxema NMLEH3UPOBaHUA

Audiocodes

POTOKO/10B

f & AudioCodes



SBC — nouemy AudioCodes

* Mpeunmyuwectea AudioCodes SBC

JIoKkanbHOe npeacTaBUTENIbCTBO U OPraHM30BaHHAA TexnoaaeprkKa
CrapToBoe KO/iM4yecTso — 5 04HOBPEMEHHbIX COEAMHEHMFI

CTOMMOCTb MEHbLLE, YeM Y KOHKYPEHTOB 4 . ‘"h-' —_

LLnpoKunit Habop gononHUTeNbHOU PYHKLLMOHANIBHOCTH

MakcumanbHasa npoussoauTenbHocTb 32 000 oagHOBPEMEHHDbIX CEeCCUiA,
120 000 aboHeHTOB

SBC nyn AnueH3nit — yHUKabHOE OT/Inune OT KOHKYPEHTOB

YHUKaNbHbIN TPAHCKOAUHT — Mbl HE 3HaeM HU OAHOTO KoAeKa, KOTOpPbI Mbl He
noaaepxusaem. MS-RTA/SILK/SPEEX/OPUS ... Moaaep»ka WebRTC

Mo>keT 6bITb COBMELLEH C FO/1I0COBbIM LL/IIO30M (COXpaHeHue MHBECTULLUIA)
Pe3epBupoBaHue No NUTaHUIO U HTepdpencam HaunHaa ¢ Mediant 1000

UTTC» £ S AudioCodes



JiInHenka mapwpytusaropos AudioCodes MSBR (Multi-Service Business Routers)

Cepusa
Mcs.p”’:m Mediant™ 800 MSBR
edian
500 MSBR ﬂrrm'rrm 4
M800

All-in-One Multi Service Business Routers : Access, Data, Voice, Security

YnaneHHble COTPYAHUKN SMB / odouckl manoro pasmepa

SOHO Odounckl cpeaHero pasmepa

CtoumocTsb , npon3BoANTESIbHOCTb

MacwTtab 6usHeca

UTTC=» £ S AudioCodes




CPE (Customer Premises Equipment ) ana nogKknoueHUA KOPNOPaTUBHOIO CEKTOPa

HenpepbiBHOCTb 6U3HeC u
NPOLLEeCCOB — HECKO/IbKO

BapMaHTOB pe3epBUPOBaHUA ANA -
TpadUKa JaHHbIX U ronoca

Mopaenu co BCTpOEHHbIM
cepBepom ANA YyCTaHOBKMU
CTOPOHHUX NPUNOIKEHUN

Analog

O6ecneueHune 6e3onacHoOCTU Npu
nepepgave TpadpurKa AaHHbIX U
ronoca (mapwpyTtusatop u SBC)

Ctbik ¢ TDM PBX n aHanorosbimu u
TenepoHamu

MoHUTOPUHT SLA 1 KOHTPO/Ib
Kayectsa SIP TpaHKOB 1 BbI3OBOB " BbiCOKaA NPOMU3BOAUTENBHOCTb
(BbiaeneHHblie CPU anA gaHHbIX U

ronoca)

Small Medium Business

Phones

Wi

=@
g

UTTCS»

SoftSwitch

Mobile
(data backup)
Ly
20
i | i /
xDSL / Fiber / GbE Service
Internet / MPLS

ELLL] < > Provider
(telephony backup)

E1/T1/
BRI/FXS

%‘
S

sy >
S
Y,
63, o

7

Va
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OAUWH U3 NPUMEpPOB UCNOJIb30BaHUA peLleHUn

—

Dhcp

client or

{ Inet
NN _,___/')

T e

/\.I 802191026

NAT
route tahle: WAN

Static ip

GL3VPN 3

T e

Static
]

802.1g 1025
or rip

CVap

multicast

-802.1q 1027 @

route table: VolP

—
\\—/\

CIPTV_

802.1g 1031

q 1030 MVR 1031—— jS P2

bridge

|
a02.1
WAN

802.1q ‘

pLs 3

CEAW

Ay G,
802.1q 102 [ ﬂ P3

_Net ~

R
EL2VPN 33—

UTTCS»

bridge
Dhep
802.19 1028 £
stafic ip

Management(default route table)

—802.1q 1-1024 P4

Bce ycnyru npeaocTaBAaIoTCA Ha
OAHOM YHMBEPCA/IbHOM YCTPOICTBE.

PasnuuHble VRF gna pasHbiX cepsucos
— ycnyru He3aBMCUMbl

MonHoe ynpasneHue ycTpoiicTBOM CO
CTOpOHbI onepaTtopa (TR-69)

KoHTponb KauecTBa ronoca gnsa
Centrex ycnyr

OTKa30yCcTOMUMBOCTb A4/19 CEPBUCOB —
80 3 WAN uHTtepdeiicos

AudioCodes npowen Bce ucnbitTaHUA

£ S AudioCodes



NosuunoHuposBaHue AudioCodes MSBR

Access: xDSL / Fiber /

GbE Cisco 880, Cisco 890
SOHO/manbie odpucbi < 60 sessions Huawei AR150/200 M500L
UL ETELL Patton SN4520, 4630
2-4 BRI !
Access: xDSL / Fiber / . .
GbE 1?33:?;:;? Cisco 1900/2900
PSTN: 4 analog (WAN<->LAN) Huawei AR150/200 M500
1E1 . . Patton SN4170
600 registrations
Access: xDSL / Fiber / 180 signaling
GbE/T1 100 media Cisco 2900
Oducbl cpegHero pasmepa PSTN: 4-12 analog (WAN<->LAN) Huawei 1200 M800B
2E1 600 registrations Patton SN4980

UTTC» £ S AudioCodes



AudioCodes u Microsoft

*  AudioCodes — nnaupyrowmii naptHep Microsoft no ronocosbim pewweHuam ana Microsoft Lync/SfB

°  Npowussoautenb, 0GpULNANBbHO CEPTUDULMPOBAHHDIN B 4-X KaTeropuax UHGPaCTPYKTYPHbIX peLueHui ana
Lync 2010/2013

* SBC
* Enhanced Gateways p
* Survivable Branch Appliances (SBA) = ?‘,‘

e E-911

<
*  [loNONHWUTENbHbIN BO3MOXHOCTH Mm Pa rtner

[ ] 1 * e - a
IP TenegoHbi Gold Unified Communications
«  CucTema 3anucy PasroBopoB

* TMoppep»KKa SIP ycTpOMUCTB CTOPOHHUX Npou3BoaUTeNnei
* NMoakntoueHue aHANOroBbIX YCTPOMACTB
* AstoCekpeTtapb
* ®akKc CepBep
* Cuctema MOHUTOPUHIA BbI3OBOB
PeuweHue gna Office 365
3’ A

UTiC £ S AudioCodes



CloudBond 365 — o6bnauHble TexHonOruMm ana odpuca

Mepexon oT One Box 365 K CloudBond 365. Bce, 4To HY*KHO A1 NOCTPOEHUA 0PUCHOMN TenedboHUN U
UC ot 20-30 o 5000 aboHeHTOB — B OAHOM YCTPOMCTBE. Pa3Hble CXeMbl NOAKNOYEHUA U CLUEHAPUMN,
pa3Hble KOHPUTrypaLummn, OTKA30YCTOMUYNBOCTb, BCTPOEHHAA CUCTEMA YNPAB/IEHMSA PELUEHNEM U
aboHeHTamu, BcTpoeHHbI GW/SBC rJ Office 365

A
v

D
ez

Admin Mgmt
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IP TenedoHbl coBMmecTumble ¢ Microsoft Lync / SfB

COMMUNICATIONS

450HD IP Phone 440HD IP Phone 430HD IP Phone 420HD IP Phone 405 IP Phone

Mpenmyuiectsa Lync coBmectumbix TenedpoHoB AudioCodes

7 MHAMKaLMA COCTOAHMSA
Better Together yepes KopnopatueHbii Ankall
Pacno3HaBaHue peuun cnpaBoYHUK Skype For npucyTcTena Skype For
Business
HD Voice (Bkntouyas
Mopaepskka MHOXecCTBa
Mopaep»ka kogeka SILK Mpocras aBTOpU3aLMA AGC/AECH R

A3bIKOB
LIymonoAaBaeHue)

UTTC» £ S AudioCodes



400 IP Phone Series

TenedoHbl ¢ BLICOKMM KauecTBOM U 60s1blMM Habopom pyHKLMIA

IP renedoHbl ¢ nogaeprxkon HatuBHoro Skype kogeka - Silk!

PRICE

Advanced mid-range model

Improved Graphic LCD
256x128 Dedicated LCD

Mid-range model

displaying
Boast a large LCD and 1? 12 contacts and their presence
Eggrammable speed dials 1GB Eth
Cost-effective, basic model USB Port
Basic LCD with 4 USB Port
programmable soft keys 1GB Eth (Optional)
Low-cost, Entry level model 1GB Eth (Optional) 440HD IP Phone
Basic LCD with 4 430HD IP Phone
programmable soft keys
420HD IP Phone

405 IP Phone

High end, executive model
5” TFT 800x480 touch screen
Integrated Bluetooth,

USB Port

1GB Eth

Optional Expansion unit

450HD IP Phone

UTTCS»

" MODEL
S AudioCodes



HoBasa mopgenb 450HD

* KauyecTBeHHbI 5” ceHCOpHbIN 3KpaH
* Mogpaynb pacwmpeHnsa/KoHcob (x3)
* BcTpoeHHbiN Bluetooth

* OCHOBHOWM 3KpaH:

* 5” TFT 800xRGBx480

°* Moaynb paclumpeHus:
* 5” TFT 480xRGBx854

UTTC» £ S AudioCodes



Cetb IP TenedpoHoB

BbicTpbIl Nnepexos B
CMUCOK C
COOTBETCTBYHOLWMM
dunbTpom

CoxpaHeHue BpeMeHU U pecypcoB
MHbopMaTUBHbIN 3KpaH, 0TobpaKatoLwmii ctaTyc Bcex IP
TenedOHOB Ha CETU: OTKAIOUEH GU3NYECKN, He

3aperucTpmpoBaH, 3aperncTpUpoBaH

3 AudioCodes IP Phone Management Server @Tm- @um :.u,w T
“aEE 418" A 4°$S

41
Wavigation Tree. Registersd Devices Non Regstered Devices Disconnected Devices Registered
i nshbosrd "
& Goskoord \
Il Devices status T

] Devices Status o Devices Status o

& Recent Reports

v users Repor Time & WAC Addr & ®s W Version &
* Guy Getier 04032915 15063 tosoorssEn 102210351 U 2008
« [ 04032015 150633 tos0gree<7ed 17217101126 ue 20881
= Pavel Smolyar 04.03.2015 150428 OS0BS54 1721711435 uc_ 20883
o 2 o 04032015 15,06 28 05001484485 17297 101 401 e 20083
" 4032015 150628 e 102147 e 2071
- 04032915 150357 e 10221275 v 2088
F 04032015 15085 [ nzun ue 2008
- 4032015 15,03 41 tosastesase

’ « 4032015 150325 om0 s e 2008
= 04032015 150324 tosossstart 102213180 20083

UTTC= A " £ AudioCodes



JkpaH: NMosb3oBaTenn n Ycrponucrea

anaBnel-me yCTpOMCTBaMVI’ MNonyyeHne nHdopmMauymm 06 ycTponcTBax

| E3 AutaCotn hore Managerment Server (B " 5 ime

YnpaBneHue nonbn3oBatenamu: Jlerkas accoLMaLyIA € NCTIONb3yEMBIMY TenepoHamu

| {3 AuiioConen 1P Prone Management Server (R " @ #Siaw o

Syl — : o]

BbIicTpbIN NOUCK 1 punbTpaums: : B —
Mo nokauwuu, noacetu, VLAN, opucy n T.4. = =i = —

Bo3morHOCTb UMeTb 6onee - : ———
oaHOro TenedoHa Ha == e
nonb3oBaTens — o —

(S AudloCodes



NMosHbIN KOHTPONb HaA TeslepOHOM

Jlerknit yganeHHbl KOHTPOb 3a TeNePOHOM U3 CUCTEMbI YNPABAEHUA

MpuMeHeHne KoOHPUrypaumMm MHAMBUAYaNbHO, ANA TPy, obanbHO
OnoBelLeHNe NOCbINKOM coobLueHUA Ha IP TenedoH c nomolLbio

KHOMKW B CUCTEME YNpaB/ieHuA
MpoBepkKa cTaTyca, nepesarpyska, 06HOBNEeHUE

3 AudioCodes IP Phone Management Server ("=

‘"".II.I/_

Navigation Tree
=l pashboard
K Dashboars
K Devices Status
[p——
Cllusers
K anage Users
K Manage Multpie Users
I manage Multsie Devices
K tmpart Users & Devices
=l hones Confgurstion
K Templates
B system Settings
I Dt maceholders valuez
I Fhone Model Faceholders.
I Region laceholders
K Cvices Placeholde
& Phene Configuration Fles
K Phome Frmmware Fies
i spatem Oagmostics
K spstem Loge

O oo o

ololo

O8N 0O 0O

UTTCH»

o ajlao o

B & Update Finmmare

T open web Admin
Reset Phone
© Update Configuration

# Send Message

Apiove: L

Gy Getter

Bassal MoaS

Pavel Smolar

Roma Goimse

Felct Fomen

Asat Coben

ik Feighevich

By Yossetan

Natan Martsh

Tai Carassn

1 Report Time

04032015 15,0508

04032015 150603

04032015 150559

B4032015 15955

B4032015 150538

B4032015 159505

04032015 150503

04032015 150438

B4032015 159433

B0

428

BanI2015 159428

B4022015 150428

4032018 150387

B4032015 150353

032015 150341

B4032018 150328

04032015 150324

nosowsmSt

DosE0s

ososesaT

osozHATS!

osozsstass

coscassmss

osoasin

osossstTy

nnns

02212138

04247

nnze

nzumn

021317

2T

102210 141

2T

M

T2

nazny

w1

nnmun

wzuN

mrius

02213150

e

44D

4D

e

e

a0

4D

D

Firmware Version +

uc_20883
uc 2099
uc 20083

osm

uc 20881

uc_20883

uc 20883

uc 20993

[CFITE

uc 20881

[CFITE

uc 20771

uc 20083

uc 20883

uc_20083

uc 20083

uc 20093

Region = Lacation =
ACL-tsred

ALt

AL tsrae

Markateg. Appicaton

Demo

AC el
Oemo

ACL-srasl
ATLsrast
Demo

AT tsrael
ACLisrasl

ATl

A tsraet

& Export & Redoad

Subnet -

255255 255.0

2652552550

25525500

25525500

2552552550

255255 255.0

255255 255.0

245,285 2850

2552552550

2552552550

2552552550

2552562550

265.285.255.0

255.256.255.0

255,255 255.0

2652882850

255285 2850

. Filter

Vs -

f & AudioCodes



MpunoxxkeHuna AudioCodes for Skype for Business

SmartTAP

o CeptndurumpoBaHHasn, rMbKaa u PyHKUMOHaNbHAA cucTema 3anucu gaa Microsoft UC
e [pocTOi1 NOUCK 3anucem

e TMBKOCTb U MacLWITabupyemoctb

AudioCodes AsTo CeKpeTapb
e TM6KOe IVR meHIo
e flocTynHo B KayecTee pacwmpeHuns Mediant 800/1000 SBA nnatdpopm

A

£ & AudioCodes




Mpunoxenue AudioCodes gna Lync - SmartTAP

OCHOBHbIW PYHKLMMU N NnpenmyLLecTsa

=  CepTnduMuMpoBaHHOE pelleHne 3anncu pasrosopos aaa Lync 2010/2013
= He TpebyeT pecypcos cepBepa KoHepeHL MM

= [lonHoueHHaa noaaepxka kogeka MS-RTA m SILK (Skype)

= (OTKa30yCTOMYMBOCTb 3aMNUCK BO BPEMA MAZEHUA KaHana

= Jlerkoe, LeHTpaIM30BaHHOE yNpaB/eHME.

* OHNanH NpoCayLMBaHUE BbI30OBOB
= [lpocnywmnsaHue 4yepes Lync KaneHTa

= Hanuumne APl ana nHterpaumm co CTOPpoHHUMMU npunoxeHmamm (CRM/SharePoint)

UTTC» £ S AudioCodes



Cuctema ynpasneHusa AudioCodes - EMS

LleHTpann3oBaHHasa cuctema ynpaBaeHna u MOHUTOPUHra obopyaosaHma AudioCodes

= MaccoBoe nsmeHeHune KoHpurypaumm

= CoxpaHeHue pe3epBHOW KONUU KOHPUrypaumum
*  MOHUTOPUHT NPOM3BOANTENBHOCTM 060pPYA0BaHUA
=  OTcnerknsaHme ownbok Ha obopyaoBaHUM

- MHTerpaLI,VIﬂ C BHEWWHNMUN Cnctema MOHUTOPUHTA

" NMoppepxka MP20x yctpowncTts (Q2 2016)

2 - Realtime Display EE
sec)| 2 [5]  Sampletime 13:12:49 O

= 10.719.160/10.719.160/CPU Board#! = 10.7.8.200/410.7.9.200/CPU Board#1
- 10.7.8.230/10.7.8.230/GPU Board#2

UTTC=» £ S AudioCodes
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Cncrema MOHUTOPUHIa KavyecTBa Bbi30oBOB - SEM

MOHUTOPUHT BbI3OBOB, UHTErPUPOBAHHbLIN c 060pyaosaHue AudioCodes
= C60p geTanbHOM CTaTUCTUKM NO Bbi3oBam ¢ o6opyaoBaHua AudioCodes

=  MOHUTOPUHT KayecTBa BbI30BOB Wymbl/3xo/

notepa naketos/3agep>Ku/jitter/MOS il (1] T ,_;.},lll}l!; E
*  IMOHMUTOPUHI 3aHMMAEMOM NONOCbI MPONYCKaHUA I [ —l |-
=  CTaTMCTMKA NO yCMewwHbIM COeAUHEHUAM e

=  BHyTpeHHAA MHdOopMmaLma No mappytusaummu/
moaudbuKkaumm/maHMnynaLum Bbi3oBa

=  JleTaNibHaA CTaTUCTUKA NO BbI30BaM 2 i TN

= [locTpoeHue oTyeToB

= WUr.A.

UTTC» o o £ S AudioCodes



Hactpoit SBC 3a 5 muHyT ¢ SBC Wizard

—‘ MpocTan HacTpoiika SBC yepe3 SBC Wizard

[MowaroBaa KOHOUT

Moaaeprkka oHNanH 6a3bl AaHHbIX

UTTC»

¥ SBC Configuration Wizard

General Setup (Step 2 of 9)

Application:
Template (Interop):
Network Setup:

Va -
Choose applcation type, configuration template and network setwp. [ wll AudioCodes

[SIP Trunk (IP-PBX with ITSP) v

| ) Genesys SIP Server - ATAT IP Flexible Reach v |

[Two ports: LAN and WAN 3

[ <gack | [ Next> ][ cancel |




MOHUTOPUHT Ka4yecTBa rosoca

Session Experience Manager (SEM) — UHTenneKTyanbHaa cuctema aHaM3a KavyecTBa ronoca

ANA LEeHTPANM30BaHHOro MOHUTOPUHra Kadecrea VolP B cetum.

~— bbIcTpbIli 0630p KayecTa rosoca
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All(1164) W Successful(1146) W Falled(18) = Failed §

Busy / No Answer : 250 Calls (20%)

\i(13) @ Critical(0) ® Major(0) © Minor(8)

14:59:54 10/16/ VMAS |4
Ethernet Link Down #  14:59:54 10/16/ VMAS
Ethernet Link Down #  14:59:54 10/16/ VMAS p
d BIT Statu: 10/16/ VMAS
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All IP — Bpema npuxogur

MocnepoBaTtenbHasa 1 NnaHoOMepHas MUrpaums

77% SMB g0 cnx nop ncnonb3ytoT
oducHble YIATC

'mbpuaHsle peweHna AudioCodes
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~ Provider ¢
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(hosted) ATC CPE
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Analog Phones IP Phones ,
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RServer
Hosted PBX @
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O6benuHeHne aHanorosoii u IP
TenedoHnn B 0aHy 0PUCHYI0 TENetOHHY0
ceTb
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B 6aukanwee Bpems bonbluan

yacTb 6BM3Heca HayHeT

3ameHATb cBon TDM-PBX Ha |P-
PBX, BupTyanbHble ATC nnu

yXoauTb B 06/1aKo

2015 2020

3almnTa MHBECTMLNIN NpKn ycTaHoBKe VolIP wnio3o8

3ameHa TDM-PBX Ha IP-PBX
notpebyet 3ameHy VolP-GW
Ha VolP-SBC

AudioCodes paet
BO3MOXHOCTb MCNO/1b30BaTb
CPE HW un nepexoantb c GW
Ha SBC 6e3 A0ono/NHUTENbHbIX
3aTpar

VolP GW
application

Service
Provider

AudioCodes CPE

License Pool

Service
Provider ==
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MapTtHepcTBo AudioCodes ¢ Genesys

’ H H C . ’A‘
Genesys, the world’s #1 Customer Experlenpe Platform, is =] Genesys (ﬂAudioCodes
trusted by over 4,700 customers in 120 countries, has teamed

with AudioCodes, a leading provider of VoIP solutions, to offer SYN ERGY DRIVES SUCCESS

contact centers a complete and synergic end-to-end solution
Routing Engine
@ £ Self-Service
Rules

that integrates all the components into a one-stop-shop where
@ SIP Communications

customers can benefit from a quick and easy migration to an
All-IP contact center with low risk and at a low cost.
Management & Monitoring Applications

ol
PLAN EE.I IMPLEMENT @ OPERATE ﬁﬁ
_
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*Complete end-to-end solution, consists of all the hardware,
software and services suite

*Reduce SIP deployment and management time and cost with
pre-integrated, tested, and certified solution

*Simplify logistics

*Single point of contact for any kind of support

*Fully tested solution via continuous cross certification and
validation in joint lab facilities

«Joint vision and roadmap for new features and functionality

CUSTOMER EXPERIENCE PLATFORM




KoHTaKT-ueHTpbl. Genesys — OEM naptHep AudioCodes

Yro npeanaraer AudioCodes? ‘___J \/’—_\

— Ao 25,000 ceccuit Ha YCTPOMUCTBO
— MNopapeprkKa
lfonocosbie WAKO3bI
— [0 2000 kaHanos (ot 1E1/T1 po 63E1/84T1)
— Noppepxka HA (Mediant 3000)

HacronbHbie SIP Tene¢doHbl

— SIP tenedoHbl npeMmmnanbHOro KauecTsa, AeTa/IbHO MHTErpupoBaHbl ¢ Genesys SIP ABMXXKOMm
Professional Services

— GNRA - Genesys Network Readiness Assessment

— NnaHupoBaHue ausaiiHa VolP cetu

— BHepapeHue U 3anycK

— TexnoaaeprKKa . - I
EMS — Management System (ckopo ao6asuTca B npaiic Genesys) o I Phones o

m2014 ®m 2015

SEM = TOPUHT KauecTBa (cKopo aobasutca B npaiic Genesys) R
{inte: 4 £ & AudioCodes



?3 AudioCodes

Cnacun6o 3a BHUMaHue!

AnekcaHap MapeHuy
bpeHa-meHeaxep AudioCodes
am@uttc.ua

Ten.: +38 044 390 88 90 ext. 144
Mmo6.: +38 050 3400990

Skype: malex1962

URL: www.uttc.ua
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