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MitEI. Pacu_IMPEHHbIﬁ nOpTd)e.ﬂb, BpeHa meHemxep HanpasneHua Mitel
HOBbIe BOSMOXHOCTI. Alexander_Marenich@uttc.ua

www.uttc.ua
tel: +380443908890 ext. 144
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HemHoro ncropuu

- Mitel 6bina ocHoBaHa B KaHage B 1973 r

- 006begmHeHne Mitel c Aastra B 2014 rogy 3HaunTENbHO pacwmpuno GusHec.
B utore, yaoanocb co3gaTb KOMNaHMio ¢ 060poTOM, NpeBbILLAWMM MUNnnapa
A0nfapos C NUAUPYOWMMN NO3NLMAMN Ha PbIHKE KOPNOpaTUBHbIX
KOMMYHUKALMOHHbIX PELUEHUN, U MMEIOLLYIO rnobanbHoe NpucyTCcTBUE

—2500 napTtHepoB. Ne1 B EBpone

- CBble 862 000 «obnayvHbIx» pabovynx mect

—>60 000 000 KoHeYHbIX nosnb3oBaTenemn

—>Mitel pabotaet 6onee yem B 100 cTtpaHax EBponbl, AMepuku n Asmnu

— 3HaunTenbHoe BnoxeHne cpeacts B R&D, co3gaHme npoaykToB, peLleHnn
n ycnyr. Cebiwe 1 800 nateHToB. LUnpovaniummn noptdoens NpoaykToB B
NHOYCTPUN

UTTCS» CJ Mitel



Mauten. «Buepa» u cerogHs

GomiTeL > 00 Mitel

Simply Communicating / Powering connections
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Jlnpep Ha rnobasnbHOM YPOBHeE

Global Market
Share Leadership INupepcTtBO B

* #1 no nHcTannauuav B Eepone n pOIJ.YKTaX Ha
Ha BbnnxHem BocToke n B Adopuke rnoﬁaanOM yPOBHe

* #3 Mo MHcTanNnAunAaAm

* |P tenedoHus n UCC pelueHunsa onsa
B CeBepHon Amepuke P p A

onepaTtopoB cBs3n B CeBepHon Amepuke

r.n 063-" bHbIN MHHOBaUMOHHBIN NopTderib NPoayKTOB

nmaep B
p‘ p * YHUpmumnpoBaHHbIE KOMMYHUKaLIUN
n HFIYCTP nm BupTyanusauusa npoaykToB cepBepHbIX

peLeHnn

As of Q2 2014

* Jlngep B YHU(PMLNPOBAHHBIX
KommyHuKaumnsax

* [MpeTeHaeHT Ha NNOEpPCTBO B

peLleHnsx Ha 6a3e KOHTaKT-LeHTPOB

* UCaasS ctpaTteruda

Gartner m
UTTC=» CJ Mitel



55 000+ 3aKa3uMKoB BO BCEM MmUpe
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Walmart Muchan PETC #2.4

Le site du groupe Auchan the pets go. &
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) .
HOSPITALITY Hilton Aarriott HYATLT Sheraton

HOSPITAL
H UNIVERSITARIO
H . HEALTHCARE DE CANARIAS Spire Cardiff Hospital
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http://www.sebgroup.com/pow/wcp/sebgroup.asp?lang=se
http://www.spirehealthcare.com/cardiff/

MopTdenb NnpoayKTOB U peLueHn

Mitel MiVoice Business (exMCD)
MXe KoHTponnep

CX(i) Il KoHTponnep

AX KoHTponnep

ISS/Virtual MiVoice Business

MiVoice Office 400

MiVoice Office 415 KoHTtponnep
MiVoice Office 430 KoHTtponnep
MiVoice Office 470 KoHTtponnep

Mitel MiVoice MX-ONE
MX-ONE Call Server

MX-ONE Media Server/GW
MX-ONE Cucrema ynpasneHua

Mitel Wireless Mitel Applications Mitel Cloud
Mitel SIP-DECT MiVoice BorderGateway MBG (SBC) MiCollab for MiCloud Business
Legacy IP DECT MiCollab (UC) Client PC Softphone and PC Client
WiFi MiCollab Web Portal Web Client
Audio, Web and Video Conferencing MiCloud Contact Center
Unified Messaging and Speech Auto Attendant MiCloud Call Accounting
MiContact Center Solidus MiCloud Call Recording
MiCloud Vidyo Collaboration
UTTC=p
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330(l KoHTponnepbl n cepsepbl (Legacy MiVoice / MCD)

-2 3300 MXe Server
— [Nogaepxka go 5000 IP
— Pe3epBupoBaHme annapaTHOro
obecnevyeHuns

- 3300 MXe Ill Controller
— BO3MOXHOCTb pacLumMpeHust annapaTHOro
obecnevyeHnsa/eMKocTur
— MNopaepxka go 1500 IP yctponcts ‘
— OnuuoHanbHoe pe3epBupoBaHmne

- 3300 AX Controller
— [Nogoepxka oo 288 aHanoroBbIX YCTPOUCTB

Number of users supported

3300 CX/CX(i) Controller
MNopneprka ao 150 IP ycTpoicTs
OnumoHanbHO 16 nopTos PoE

UTTCS oVl

NoeHTnyHoe nporpamMmmMmHoe obecneveHne onsa Bcex yCTDOIZCTB




3300 CX / CXi Il

POWER

HEDM ACCESS —
{INTERMNAL BLARM l
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MMC SLOTS

RESET
BUTTOMN

USE PORTS 101100
LAN PORT
MIAINTENANCE

PORT (RS-232)

CX Il FRONT PANEL

POWER

MEDIA ACCESS
ALARK q
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(INTERMAL|
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RESET 04700 LAYER 2 SWITCH

BUTTON WAN PORT (1810 4 100 B82_3af LAN PORTS)
HAINTENAMNCE USE PORTS
PORT {RS-212) 100100 11 GIG
: LAN PORT
CXill FRONT PANEL

[o 150 IP-ycTponucTe unu ao 150 IP/ONS-ycTtpoucts
BctpoeHHble 4 FXS + 6 FXO + 1IMOH + 2 PFTU Ha nnaTte
AMB.

OnuuvoHanbHbIE MOAYIN:

- OauH moaynb DSP Il ana nepepaum ¢akcos (T.38)
cxatusa. CaoBOeHHbIM Moaynb LuudcgpoBon o6paboTku
curHanos (DSP Il) ncnonb3yeTca TONbLKO ANsl CEpBUCOB
TenedoHnn, Hanpumep, ANs NnpuemMa ABYXTOHasNIbHOMN
MHoroyactotHou curHanusauuu (DTMF). Cxatue
peanusyeTcsa Tonbko ¢ nomolubio DSP II.

- OauH nnu aBa KOMGMHUpoBaHHbIX moaynsa T1/E1 ansa
LMPPOBLIX COEAUHUTENbHbIX NIMHUNA

- OauH nnu aBa moaynsa Quad BRI Framer ansa
coeAuHUTEenNbHbIX NMHMKA BRI

- UHTepdpennc Quad Copper Interface Module (CIM),
noanepXxuBaroLwWwmun Ao Tpex moayneun Analog Service Unit Il
(ASU 1)
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3300 AX
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AX CONTROL CARD
LINE CARDS

UTTC»

AHanoroBoe pelweHWe C BbICOKOM NNOTHOCTbLIO MNOPTOB,
KOTOpPO€e MOXHO BCTPOUTbL B NOGOM MecTe MH(PPACTPYKTYpbI
IP. OH nopgpepxuBaet o 350 ycTtpoucTB (288 aHanoroBbIX
noptoB (ONS) n go 100 IP-ycTponcTB)

12 cnotoB ANsA NUHENHbIX KapT NoaAepXXKU aHanoroBbIX
TenedoHoB u COT TpaHkoB. [locTynHble KapTbl (Bce hot-
swappable):

- 24-port analog line card

-4 + 12 port combo card (four analog trunks and 12 analog
ports)

-two 10/100Base-T Ethernet LAN ports (RJ-45 connector)
-OnuvoHasbHbIe MOAYIN YEepEe3 C/OT pacliupeHusa:
- quad DSP (external or internal)

- echo canceller (external or internal)

- dual T1/E1 (external)

- T1/E1 combo (external)

- quad BRI (external)

- quad CIM (external)

-DSP Il (internal or external)

-a_second AC Power Supply Unit (PSU) for power

redundancy ] ]
&0 Mitel




3300 MXe

Mitel 3300 MXe wmoxet obcnyxuBatb ot 40 pgo 1500
nonb3oBaTesien. ApXUTeKTypa KOHTpossiepa no3Bonsier
YBEJIM4UTb €MKOCTb HeOOonbLoNn CcUcTeMbl 06e3 3aMeHbl
nnatgopmbl. [Ona yBenuuyeHna emkoctm go 1500
nonb3oBaTesien UCMONb3yeTCA KOMMMEKT pacluupeHusa MXe
Il Expansion Kit, KoTopbii BKno4YaeT B cebsi BTOpOMU
npoueccop u 128-kaHanbHbIA MOAYNb pacWUpPEHUs ¢
hyHKLUMEN KOMMNEHcaLum axa.

- two 10/100/1000Base-T Ethernet
connector)

- one 10/100Base-T Ethernet WAN port (RJ-45 connector)

- four externally accessible slots and two internal slots for
optional modules

- four CIM ports

- an AMB that provides six analog trunks and four analog
extension ports

- an alarm relay port

-SATA solid state drive or hard drive for software storage
-OnunoHasibHbl€ MOAYJIN Yepe3 CNOT pacliMpeHun:
-MXe Il Expanded Processor Package to upgrade from standard
capacity (350 devices and 64 E2T channels) to expanded capacity
(1,500 devices and 128 or 192 E2T channels)

--two quad DSP modules for G.729a compression

UTTC»

LAN ports (RJ-45

POWER ETATUS LED
HDACTIMTY LED
| EMFANSION MODULES —— A.&HMLED—l
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RESET MAINTEMANCE FRINTER 4R REMOTE WAR |—L»\.‘\IJ I—-’;l.!l'-‘{}R'lSJ
BUTTON PCORT PORT Us2  ALARMS RELAY FORT PORTS

{R5:237) ANJI‘.%’:;‘;&"‘AI&“;&RD F  PORT RAID CONTROLLER LEDS  jpyapy
L CHASSIS

HARD DRIVE HARD DRIVE
GROUND HD1
1POS00 CONNECTOR

POWER
SUPPLY 2

POWER
SUPPLY 1

- two octal DSP Il modules for G.729a compression
and T.38 fax support

- up to four dual T1/E1 modules

- up to three T1/E1 combo modules

- up to three quad BRI modules

- power and disk drive redundancy with the addition
of a RAID controller, a second hard disk, and a
second AC PSU

CJ Mitel



DSP/ DSPII

i,

A Digital Signal Jfocessor

(DSP) module
Combo

T1/E1 Dual Framg Module

(2E1)

T1/E1 Combo Moiile (1E1) Quad CIM

BRI

Quad CIM Module used for
Quad BRI Module connection to ASU I The ASU Il module for support

UTTC%’ analog phones and wkMItel



OT Pn3nUecKoro K BUpPTyaJibHOMY

Knactepusauyms. o 65 000 nonb3osatenen. [jo 999 HoaoB B Knactepe

[MpOMbILLNIEHHbIE CEPBEPDI BupTyanbHble peLueHus

Telephony Software

Unified Messaging
Software

CneuuarnbHble peweHnd

Messaging

>
=
o
<
o
Q
)
|_

Collaboration

Collaboration
Software aliza

[NMporpammHble T T

CneumnanbHoe
pelweHuns,
annapaTtHoe cepBepa, pecypcobl
CTaHAAPTHbIE
obecneyeHue, LeHTpoB 06paboTKM

NPOMbILLNEHHbIE
NaHHbIX

3adKpbITOE
“uTeS BT Mitel




Mitel MiVoice Office 400

%

CpeaHune komnaHum
20-256 nonb3oBareneun

] SoHo
4-12 nonb3oBaTtenen

——

MiVoice Office 415 MiVoice Office 430 MiVoice Office 470

UTTC» 00 Mitel



Mitel MiVoice Office 415 (6a3oBasa KoHuUrypauus)

SoHo

e 2 crnota paclumpeHus

« BcTtpoeHHble: Voice Mail (kogek
G.711, 20 muHyT 3anucu), IVR

ANNTON

*  [lpunoxerHunsa UCC
yCTaHaBMNBAKOTCH HA BHELLHEM
cepsepe

I Iy
ad. LTI

¢
i | o L .

*  WHTerpmpoBaHbi:

— 2 DSI nopra,

— 2 FXS nopra,

— 2 nopta 10/100 Ethernet (LAN),
— 1 nopt Audio Bxoa

UTTCS CJ Mitel



Mitel MiVoice Office 430 (6a3oBasa koHuUrypauus)

Marble KoMnaHum
15U 8-50 nonb3oBaTenei

e 4 cnorta paclmpeHus

« BcTtpoeHHble: Voice Mail (kogek
G.711, 20 muHyT 3anucu), IVR

* [lpunoxerHunsa UCC
yCTaHaBnMBaKTCH Ha BHELLHEM
cepsepe

*  WHTerpmpoBaHbi:

— 4 DSI nopra,

— 2 FXS nopra,

— 2 nopta 10/100 Ethernet (LAN),
— 1 nopt Audio BxoAa

UTTCS CJ Mitel



Mitel MiVoice Office 470 (6a3oBasa koHuUrypauus)

CpenHvne KoMmnaHum
e 2U 20-256 nonb3osarenemn
« 6+1 cnoTOB pacWMpeHns

« BcTpoeHHble Voice Mail (kogek G.711, 20
MUHYT 3anuncu), IVR

* [lpunoxeHunsa UCC npenycrtaHoBneHbl Ha
BCTpanBaemom cepsepe CPU2-S, nnbo
MOryT YCTaHaBNMBaTbCH Ha BHELLUHEM
cepBepe

UTTCS CJ Mitel



CeteBble Bo3amoXxHoctu Office 400

*  [NonHodyHKUMOHaNbLHasA ceTb Ha ocHoBe TexHomnorum AIN FonoBHOI MexaHuueckuit Lex

(Aastra Intelligent Network) oduc
/M?'j4 ’

KopnopaTtuBHas

IP ceTb Llex
nokpackm

— [Jo 41 ys3na B cetn

— [NonHbin Habop TeNnedOHHbIX OYHKLMIA HE3ABUCMMO OT
MECTOMOSTOXEHUSA

* YacTtHasa ceTb Ha ocHoBe SIP nnu Q.SIG

— [Ho 100 y3nos B ceTn

— Bsaumogewncteue c gpyrumm nnatgopmamm Mitel / m&’ m|’
i I v l 5‘ Ky3soBHom \ I
- = uex
AsToCanoH & i: ; !/5

ABToCanoH

UTTCS CJ Mitel
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Mpunoxkenua MiVoice Office 400

BctpoeHHble cepBucol UCC:
®yHKUMKM eamHOro Homepa (4o 16 TepMuHanoB) u
NMHTEerpaumo ¢ MOBGUITbHBIM TenegoHOM

NHopmaums o npucytcTBum (4o 5 coctosHuM,
nHTerpaums ¢ MS Exchange)

[MporpaMMHbIN TepMUHan
AyaunokoHdepeHunn (o 6 y4y.)
BupeotenedoHuna

AsTocekpeTtapb (IVR)

lonocosas noyta (Voice mail)

dyHKuMA Free seating

3anncb pas3roBopoB (oTcbiniaeTcs Ha e-mail)

CTI (nponpueTapHbii)

KoHdpepeHL - MOCT:
Office 415/430 oo 4-x OAHOBPEMEHHbIX MO 6 y4aCTHUKOB

Office 470 po 10-TM ogHOBPEMEHHBIX NO 6 Y4aCTHUKOB

MNo3uuuna B ouepenu:
ABTOMaTMyeckoe ob6baABNEHNE NO3NLMU OXUOAHUSA B
ouepeam

MHTepakTMBHOCTb aBTOCEKPETapPS U oYepeamn

Mopaepxka ueHTpa obpaboTkm BbI3oBOB Ha OIP

Mitel Dialer:
CTI npunoxenne ans Windows

Habop Homepa metogom Drag and drop u3 no6oro
Opaysepa

FonocoBas noyrta + ABTocekpeTapb + FAX Server

KoHTaKT — ueHTp

KoHconb onepartopa

UTTC»

MeHeaXep rocCTUHUYHbIX CEPBUCOB

CJ Mitel




Mitel MX-ONE™ moXXHO BHeApPATb, KaK NO/IHOCTbIO HOBOEe pelueHue gna IP-tenepoHum,

[ ]
M ltel M X-O N E TaK U B KauecTBe NiaBHOM murpauum cywecteyrowmx YNATC MD110 - 6ectcennepa
KomnaHum Ericsson.

TDM PBX Hybrid IP & UC Virtualized V|dec.J.& Saa$S
IP PBX UCC Mobility VAS
in the Cloud
WL
m— Bl Wl sec B N S B T On-C[:)Iemgmd
. 1 , , services
LIM | GW | | GW | | GW | | GW |
N\ T o
LIM LIM S Server MiVoice MX-ONE 6.0
/ : B=tis
LIM L | 108
Server j:-- .%.cs.;’. ._..‘g,

O6naka u

JlnueHsunpoBaHue ycnyr:
MynbTmegna

on/iata 3a peansHoe

Telephony Switch
(TSW)

i

OT ‘-IaCTHOl)'I Tene@@oOoHUU K AONOJNTHUTEelNIbHbIM yCIniyram no T eGOBaHMIO . o
UTTC» ® yeny P 09 Mitel




|P TEHECIJOH 5l 53XX MNoaaeprKKka nponputapHoro npoTtokosna MiNet n SIP 6e3

AOMNO/MTHNUTE/IbHbIX 3aTpPaT

;|

5304 IP 5312 1P yar 5320E IP

5330E IP e 5340E 1P 5360 Color Phone
UTTC» 3 Mitel



6920 IP
0 3.5” QVGA (320x240 pixel) color display
[J Support for up to 18 lines

[J MobileLink mobile device integration
(available through optional USB BT
dongle)

[J Voice optimized corded handset

[J Eighteen programmable personal keys
and four context sensitive soft keys

[J Native DHSG/EHS analog headset
support

[J USB port for headsets and accessories

UTTC»

6930 IP

0 4.3” (480x272 pixel) color display

1 Bluetooth 4.1

[0 MobileLink mobile device integration
[0 Mobile phone charging point

[0 72 programmable personal keys and 5
context sensitive soft keys

[0 Speech optimized handset

[0 Support for optional Cordless handset
[0 Enhanced full-duplex speakerphone

(] Highly customizable via optional
accessories

6940 IP
[0 7” (800x480 pixel) color LCD Touch
Display
1 Bluetooth 4.1
MobileLink mobile device integration
Mobile phone charging point
Cordless speech optimized handset
Enhanced full-duplex speakerphone
[0 96 programmable Personal keys and 6
context sensitive soft keys
[0 Highly customizable via broad array of
optional add-on accessories

I

Mopaeprxunsatotca c Bepcum 8.0 MiVoice Business (aka MCD) o) Mltel



Akceccyapsbl K IP TenedpoHam

Bluetooth Module and

Programmable Key Modules (up to 128 keys)
Headset

SW.n

LIM Module PKM 28 keys for 69XX (max 3 PKM)  Wireless headset for 69XX 53XX/69XX WLAN Adapter

UTTCS cJ Mitel



SIP tenedoHbl cepumn 686Xxi

Mitel 6869i

e SIP TenedpoH npemmym ypoBHs ¢ GigE

*  4.3” usetHoit ancnnein QVGA 480x240, asa nopta GigE, PoE, nopT Ana rapHUTYpbI
DHSG/EHS

* 12 nporpaMmupyembix KHOMOK, 4 KOHTEKCTHbIE KHOMKM, KHono4yHas / LCD naHenn
pacwmpeHus

Mitel 6867i

* SIP tenedoH cpeaHero ypoBHs ¢ Gigk

* 3.5” ugetHon aucnnenn QVGA 320x240, asa nopTa GigE, PoE, NOpT ANg rapHUTYpbI
DHSG/EHS

* 6 NporpamMmmnpyembix KHOMOK, 4 KOHTEKCTHbIE KHOMKK, KHono4vHasa / LCD naHenu
paclunpeHusn

Mitel 6865i

*  JKOHOMWYHbIM SIP TenedoH c Gigk

*  MoHoxpomHbIN gucnnen LCD ¢ nogcBeTKon

*  CpaBoeHHbI nopT GigE, PoE, nopT ana rapHuTypbl DHSG/EHS,
*  KHonouHan / LCD naHenu paclumpeHuma

Mitel 6863i

*  SIP TenedoH Haya/IbHOroO YPOBHS#

*  MoHOXpomHbIl aucnnen LCD

° [1Ba nopTta BCTpoeHHoro Kommytatopa 100BaseT, PoE

UTTC»

CJ Mitel



Mitel 6873 — dnarmaHcKaa moaennb

77, 800x480 pixel

CEHCOpPHbLIN Ancnnen

HD aygvo

Mogynb Bluetooth 4.0

HoBbIn BUA Nosib30BaTeNnbCKOro MHTepgenca
o 48 knaBuww Ha 4-x cTpaHuuax

[0 30 KOHTEKCTHO-3aBMCUMBbIX KnaBuLl Ha 6 cTp.
QWERTY knaesuatypa

PycndpumumposaH (language pack)

PoE Class 3

UTTC»

o Mitel

44879 Do Not Disturb 10: 10 AM

@ Robert Jackson Auto Answer 04 Jan 2016

@ Jennifer Wood

@ David Willlams

® Esther Crawford

3 missed calls |
@ Daniel Holman @ Juanita Velasquez §

Phone is Locked |

Call Forwars d Unlock

CJ Mitel



KnasuwHble KoHconn cepumn 686Xxi

[1Be mogenu

*  M680i — bymaxkHble BCTaBKM
* 16 knaBuWL C UHOMKATOPOM
*  Makcumym 3 KOHconu Ha TenedoH, obuee Yncno oo 48 k.
* [lopoepxmBaloTcs Ha BCex moaensx, kpome 6863i

M685i — gucnnen
* LiBeTHOWM gncnnen
* [o 84 knaBuw ¢ nHankaTopom (3 cTpaHuLbl no 28 Kri.)
*  Makcumym 3 KOHconu Ha TenedoH , obuiee Yncno oo 252 knaeuiu
* [logaepkmBaloTcst Ha BCeX Mofensix, Kpome 6863i

UTTCS» CJ Mitel



MiVoice Conferencing / Video Unit

* - [opgkntoveHune kak SIP-TenedoH

*  YeTbIpEXCTOPOHHME BUOEOKOH(EepeHLnn
*  Touch-screen gucnnen

* 16 HanpaBneHHbIX MUKPOGOOHOB

. MogknoyveHune gucnnesa Yepes HDMI

* LAN-kamepa HD

« JlocTyn Kk 06rnavHbIM cepBucam:

I Iy p 1y l
' H

—  WebEx™; T i u. ‘
— Join.me, '
_ ™. - —— 1
[B)ropbox : Line @ 9 %-HX
— Box, I—
|

— Google Docs™;

~-Exchange ™ ll eeesa 6

UTTCS CJ Mitel



MpodeccnoHanbvHble rapHutypsbl AxTel (Monblia)

-

Unified Communications

b

BecnpoBogHble rapHUTYpbI AKceccyapb!

UTTC» ‘ ' CJ Mitel




MpodeccnoHanbHble rapHUTypbl AxTel

L)
M2 Comfort PRO NC WB PRO XL NC WB Elite HDvoice NC Prime HD
(mono/duo) (mono/duo) (mono/duo) (mono/duo) (mono/duo)
MS2 NC USB PRO MS NC USB
(mono/duo) (mono/duo)
UTTC» C0 Mitel



BecnpoBoagHblie rapHutypbl AxTel (aoctynHbl c Q4 2017)

UTTC»

Axtel Prime HD X3

el $

Bonee 10 yacos 6e3 3apsaku CoBMecTUMOCTb ¢ IP-TenedoHmel, WHTynTMBHOE ynpasneHune 6ason n
B pexume oxuaaHus — 0o 38 MOBUAbHBIMM TeedOHaMMU U KOMbIOTEPaMK rapHUTypou

vacos

((=m)) Qo voie

KpucTanbHO YMCTbIN 3BYK

Bbicokun YpOBeEHb LWymMonogasrieHusa Pa,qmyc OencTeuda curHana kayectsa HD

no 150 metpoB

03 Mitel



BecnposoaHbie rapHutypbl AxTel (goctynHbl ¢ Q4 2017)
Axtel Prime HD X1

UTTC» : cJ Mitel



MepexoaHUKU ANA NPOBOAHBLIX FAPHUTYP

/ /

YHuBepcanbHbin nepexogHuk SM-12 - QD/RJ MepexogHuk HIS Buton 0,5-2 m - QD/RJ  Butom nepexogHuk - QD/2,5 mm jack

// \ @
J k)

KopoTkun nepexoaHuk 15 cm - O6yuarowmn Y nepexogHuk - QD/2 x QD  MepexopgHuk PC Buton QD/2 x 3,5 mm jack
QD/2,5 mm jack

UTTCS» CJ Mitel




NepexogHuku ana USB rapHUTyp

/

7\

A 4 A 4 \)

Apantep USB-C4 DSP - QD/USB ApanTtep USB-C5 cord DSP - QD/USB Apantep QD/USB C3
®yHKUMOHaNbHbIK USB-nepexoHuk C BCTPOEHHbIM AeKoaepom 3ByKa DSP — MepexogHue 6e3 KHONOK
onTumusuposaH Ana Microsoft Lync. "Digital Signal Processing". OTknioueHne

UmeeT KHONKKN
npuema/pasbeauHEeHUA BbI30Ba,
peryaMpoBKU rpOMKOCTU U
OTK/IIOYEHUA MUKPOGDOHa, a TaKkKe
BCTOEHHbI geKkogep 3ByKa DSP -
"Digital Signal Processing".

MUKPOPOHA, OTKAIOUYEHUE FAPHUTYPbI,
perynMpoBKU rPOMKOCTH, a TaK}Ke KHOMKa
cron. CoeguHuTenbHbi Kabenb QD/USB
AxTel coBMecTMM C NPUNOKEHUAMM
Call/Contact Center.

UTTC» CJ Mitel



Mitel SIP-DECT® 3710 ...

Communication
Server

(Soft-PBX, PBX, Asterisk)

Roaming RFP 43 WLAN
between offices {

L~

RFP with

Open Mobility

P =3

<o

Handover

(OMM) for the —

entire network WLAN l l I l
DECT Phone DECT Phone

*  PeweHune 6ecnpoBogHON CBA3N KOPNOPATUBHOMO YPOBHS, ncnonbaytowee DECT TexHonoruto
«  Ob6ecneyeHne MOBUITBHOCTM Ha NPeANPUATUAX U B KaMmnycax
*  MuHnManucTmyeckoe no obopynoBaHuo peLleHne — Torbko 6asosble ctaHumm (RFP) n goctyn k LAN
*  SIP — uHTepdenc ans tenedoHHbIX cepBepoB Mitel n CTOPOHHUX Npon3BoANTENEN
*  TexHonorua SIP-DECT obecneunsaet
— KauecTtBo cBA3M npon3BoACTBEHHOrIO YpPOBHA
— becwoBHbIN xeHA0BEpP

UTTCs» - Wudposarue CJ Mitel

— Tepepayy coobLWEHNN U TPEBOMXKHbIX CUTHANOB




BasoBble ctaHuuu Mitel ana nomewieHum

 RFP 35 IP & RFP 43 WLAN
e 8 KkaHanbHble 6a3oBble cTaHuun DECT
*  WHTepdpenc [6uT Ethernet
* [utaHne
* PoE 802.3af
*  WcToyHUK nuTaHusa (onuus)
Kopgeku

e G.711,G.729 n HD G.722

* RFP 43 —c WLAN RFP 43 WLAN
* [obasneH WLAN, LueHTpann3oBaHHOEe yrpasneHue RFP 35 IP
+ Toppepxka 802.11 a/b/g/n

e 2.4 unmn5 GHz, makc. 300 MouTt/c

UTTCS CJ Mitel



ba3osble ctaHumn Mitel ana Hapy>XHOro MCNosAb3oBaHUA

* RFP36IP/RFP 37 1P

8 kaHanbHble 6a3oBble cTaHuun DECT
NHTepdenc Mout Ethernet
PoE 802.3af
Kopeku
« G.711, G.729 n HD G.722
Knacc IP 65 (3awmTa OT nbinv 1 Bnaru)
3awmTta ot YO (UL784)
HAwnanasoH Temneparyp -25°C ... +55°C
Akceccyapebl:
« Habop ons KpenneHns Ha CTeHax u Madtax

* BHewHune aHTeHHbl (RFP 37)

UTTC»

DECT
security j—

®
e — T—

RFP 36 IP

A

RFP37 1P

00 Mitel



AsyxpexxumHaa DECT/WLAN ceTtb

JNlyywasna 6ecnpoBogHasn ronocoBasn ceTb ¢ gobasneHnem apPpeKTMBHOI N0 CTOMMOCTU nepepgayeit AaHHbIX

« CokpallleHns 3aTpar 3a CYeT:

- Okcnnyatauus B -
« DECT/WLAN = ronoc+aaHHble
*  Otensx
«  OauH PoE LAN port, BMECTO ABYX «  TocnuTansix
 Epunas kabenbHas ceTb *  Odwmcax
«  LleHtpanusosanHoe DECT/WLAN *  Cknapgax
KOHbMrypmpoBaHue cetu » [MpunoxeHus
«  WLAN npoun3BogCcTBEHHOIO YPOBHS *  3apaBooxpaHeHue

+ 802.11n/2.4 vnin 5 GHz * Jlornctnka

* WudposaHne WPA 2 .
* Yctponctea

* [lopoepxka 802.1x Radius «  HoyT6yku

* MHoxecTtBeHHbI SSID + VLAN 802.1q . MnaHLweTkl

*«  CmapTdoOHbI

UTTCS CJ Mitel



DECT —tenedoHbl Mitel 600

o0 Mitel

bomitel |

3
6
el
9

Il

VORI F\,\'..:..“\'.‘\N\'Ff‘ TECHNOLOGY
HayanbHbIN YpOBEHDb busHec knacc BusHec ¢ HD-3BykOoM [MpoMbILWNEHHbIN
Mitel 612 DECT Phone Mitel 622 DECT Phone Mitel 650 DECT Phone Mitel 632 DECT Phone

UTTCS CJ Mitel



MpunoxkeHua Mitel. MiVoice BorderGateway MBG

Remote Contact

I Center Agent
@—/‘ o YpaneHHblit goctyn
o> »ee, Home / Remote o .
Lot oe, . *e office - — Jlwboe IP yctpoiicteo Mitel /
@ ceptuduumnpoBaHHoe SIP yctpoicrso nnm UCA

.. L] L]
N > | N
Corporate Public = NPOTPAMMHBIF KAMEHT
LAN/WAN } Internet ES
ST Ep——=—" =
° o ® ~
L]
L]

—  Ycrpoucrea c Wi-Fi, DeTeWe MiNet, Spectralink

. JoAEml. | G MiNet, Ascom
®eccee’ e, P
®eceoc® Home Router / NAT / 5 K 6
Firowal OHTPO/b flOCTYNa 1 6e30MacHOCTb

— Het Hyxabi B VPN
J Bbicokas A0CTYNHOCTb
— NoppeprkKa Knactepusaumm

Mitel Border Gateway

BbicoKas macluTabupyemoctb
e amaar Servie o’ _ —  Jlo 2500 nonb3osateneit
OTAMYHOE Ka4yecTBOo ronoca

— AunHamunueckoe ynpasneHue 6ydepom,
ouepesAMU U NONOCOM NPONYCKaHUA

CJ Mitel



Mitel UC

9

PeweHusa noag Tpe6oBaHus
Ou3sHeca

CDyHKLI,VIOHaﬂbHOCTb — BHe
3aBUCUMOCTU OT MeCTOMNOJ10XKeHUs

Bbi6op ycTponcTea

EavHan noeHtTndpmkauma gna scex
YCTPOMUCTB

PaunoHanbHoe ynpaBneHue u
MOHUTOPUHI —

UTTC=»

@8 ~ Unified Communicator Advanced

Melanie Gray &
.| In the office Row @
p Quarterly Review b
= B o
o - -
| contacts &Y - |
& Personal Contacts 32 Contacts D
4 Colleagues e Q
Q Allan Fraser [oL-1=1
Working in Home Office
<88 No appointments today &
=3 Brian Robert Ro= ()
a8 In the office - Quarterly Review
Brook Reed °: @
£ ‘B In a meeting
Chris Dod gez (B
'% In the office
™ 5 appointments today
m Christine Miles oB
In a Meeting
Dave Spent [-1-1=]
§1  Mobile
S5 Travelling today
£ John Row QAPE
= In the office

..........

View

=
brian_robert@mitel.com

< Q5 % 2:56 PM




MiCollab - wunpouanwan no coemectumoctu UC cucrema
Ha pbIHKe

Ten. nnatpopmbl/PBX

IM/nH®. 0 npucyTcBuM
Alcatel-Lucent @ B Microsoft

o @8 Exchange . EE Exchange
AVAYA 00 Mitel L o as (S) Skype for Business
“® broadsoft NEC (]M il

KoHTakTbl/KaneHaapb

alvaln . -
cleco. S ShoreTel I

Google
Office 365 — .
:E.;-.-; Notes® I] D Lync ZE5: Notes
7 GENBAND uniFy

] Office 365
CRM/CYBA,

Mob. ycTpoicTBa
amazo

web services salesforce

7 S5 server ! RightFax ***BlackBerry.
== Windows Azure

iPhone
@ Sun

ORACLE

2R Windows Phone

UTTC» cJ Mitel



MiCollab Mitel Audio and Web Conferencing

CoKpalleHue pacxon0B U BpeMeHU Ha Noe3aKu
CosmecTHas pabota no ayauo, web u Bugeo
AKTMBaUMA No Heob6xoa4uUMoCTH
MopaepKKa meXKayHapoaHbIX NaaHOB Habopa

CoKpalleHue pacxoa0B Ha XOCTUHT

KoHdepeHuum go 200 nopTtos
LLlabnoH yBegomneHua no e-mail Key Features
MUHTerpaums c Lotus Notes » Scheduled and Ad-hoc Conferences

. * Participant Management
MHTerpaymsa c nonb3oBarenbckum noptanom MiCollab « Desktop and Application Sharing

T (2 T T e S O oY (B » Multi-point Video Conferencing
* Private and Public Chat

* Remote Control

* Web-based Collaboration Viewer
* File Transfer

* Document Management

» Conference Recording

» Custom Access Codes

UTTCS CJ Mitel



TenedoH (softphone & CTI)
E-mail

SMS

Webchat

Cou. cetn

Open Media

NHdopmaumsa B peanbHOM BPpEMEHN
BcnnbiBatowme okHa

3anucb

MoHuTOpUHT

XKypHan nponyLeHHbIX BbI30OBOB
KamnaHun ncxogawmx BsI30BOB

UTTC»

MiContact Center Enterprise Edition (Solidus)

EauHoe MyI'IbTVIMep,MﬁHOE dreHTCKoe npunoxxeHune

From: SeC Customer
Service Group: Chat

Received: 2/5/2015 11:03:03 AM

(11:03 AM): John has jeined the convers

John (11:05 AM):

Hello, how can | help you?

you m gflr.afdfocusag & any of foust

Best regands
Joe customer suport

—— Original Message —
From: anders.kasberg@hotmail.com
Sent: 2015-012-27 12:02:41

Subject: Poor service

Dear rep at customer semvice,

Tm writing to you to inform you about an incident between me and your

Dear Anders SeC Customer (11:05 AM):

Twould ke to check on the status of my order
Your comm emregam g the senice you recieved af our stareis ey
of our sales staff is a serous concem for us First, et us express depe dabin {11:05 AM):

No problem - can you provide me with your order number?

Lt
th E-ITB'

CJ Mitel



Facebook n Twitter Plug-in 8 MiContact Center

*  Mopaynb nHterpaumm c Facebook n Twitter
BcTpoeH B MICC EE

* [lpepnaraemoin GyHKLUMNOHAN:

— MNOCTOAHHO MOHUTOPUT aKKAYHTbl KOMMAHMMU
B Facebook u Twitter Ha npeameT nosiBneHUA
coobueHn

— MapLpyTM3npyeT Kaxaoe coobuieHme
Hanbonee KBaAMOULMPOBAHHOMY areHTy

— AreHT moxet NPOCMOTPETDb COO6LLI,€HI/1€ U
Pa3mMeCTnTb OTBET HA HETO

UTTC»

sions TS e (RSB Social Presence

| can

()

@ Robert Bergstrom:A comment added from Socizl Presence 5 '

‘'ou are posting, commenting and liking as Aastra Solidus Ecare Social Media Integration — Change to

Robert Bergstrom Aastra Solidus Ecare Social Media Integration

A comment added from the BSA Agent Web tab :)

Like - Comment

n@u‘ Write a comment.

<

1% Chat (3)

den Boer, Rob - Online (Call Control Disabled)




00 Mitel

Cnacubo 3a BHUMaHue!

AnekcaHop MapeHuy
bpeHO meHeOxrcep HanpasneHus Mitel

Alexander_Marenich@uttc.ua
tel: +380443908890 ext. 144
Skype: malex1962



