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https://www.gartner.com/doc/reprints?id=1-
2KYASDI&ct=150810&st=sb

Magic Quadrant for Unified Communications 
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Актуальные задачи в среде UC + ВКС

• Полная аудио- и видео-совместимость между клиентами Lync и 
существующим оборудованием ВКС

• Использование многоточечной видеоконференцсвязи SfB (AVMCU)

• Работа с мобильными пользователями (BYOD)

• B2B-коммуникации для SfB и стандартных ВКС систем

• Универсальное средство планирования (на базе Exchange)

• Двусторонняя работа с контентом для всех пользователей, включая 
мобильных

• Простота использования для всех, сохранение привычного способа 
работы



40+ продуктов для работы c SfB

Сервисы, внедрение, сопровождение

Voice Видео Инфраструктура
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Телефоны – CX или VVX

If you want… Then you need…

• Optimized for Microsoft CX

• Connection via USB CX

• Malicious Call Trace CX

• Initiate and manage conferences in Lync CX

• Contact card detail (photos, tiles, notes) CX

• Fully integrated provisioning within Lync CX

• Touch screen interface VVX

• Support for Video VVX

• Expansion modules with contacts’ presence indicators VVX

• Open SIP registration (non-Lync) support VVX

• SIP URI contacts VVX

• Web Browser/Custom Applications, Customized background VVX

• Group Paging and Push to Talk VVX

• Shared Line Appearance (Boss/Admin) VVX

• Electronic Hook Switch (EHS) support (for Headset features) VVX

• Response Group with no media delay VVX

• Enhanced telephony functionalities                                                                                   VVX



• High-quality entry
• VVX 310 / 311 has 

Gigabit Ethernet 
• 80+ features
• 6 lines - 1 line, 5 

favourites

Entry-level                  
Cubicle, Call 

centre               
Office, SoHo, 

Cubicle

Manager / 
Executive office

VVX Accessories

VVX 300 / 310

VVX 400 / 410

Color Expansion 
Module 

VVX 600

VVX 500

• Mid-range phone
• Color screen
• VVX 410 / 411 has 

Gigabit Ethernet 
• Single USB port 

(401 / 411)
• 80+ features
• 12 lines - 1 line, 11 

favourites (colour)

• Touch-screen 
• Gigabit Ethernet 
• 80+ features
• 12 lines - 1 line, 11 

favourites (colour)

• Larger Touch-screen
• Bluetooth support
• Gigabit Ethernet 
• 80+ features
• 16 lines - 1 line, 15 

favourites (colour)
• Add up to 3 Extension 

Modules
• View presence of up to 

200 “favorites”
• Call ‘favorites’ at the 

touch of a button

Телефоны Polycom VVX

Conference / 
Huddle Room

• New Touch Screen UX
• Video Conferencing
• Content Sharing
• Userless USB audio 

Tethering
• Bluetooth audio
• Wireless network 

connectivity
• Noise Block
• USB Software 

Upgrades

• Supports SIP and H.323
• Transmits HD Video 

resolution (720p 30 fps)
• H.264, H.264 High 

Profile and H.264 SVC
• Camera lens shutter for 

privacy

VVX Camera*

*Note: Video to Lync Client or Lync 2013 MCU not supported, only SIP/H.323 Point-to-Point or non-Lync video MCU
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Регистрация VVX на 
LYNC / SKYPE FOR BUSINESS
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Lync / SfB Base Profile

• VVX телефоны - OpenSIP/Lync (dual stack) 

• Поставляются с завода в Generic mode и их надо перевести в Lync Base Profile для 
регистрации на Lync/sfB

Web UI Phone UI

Phone Menus or Multi Key Combo (MKC): 149Web Interface
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Lync / SfB Base Profile

baseprofile.cfg

Configuration File



Polycom Unified Conference Stations

Активный докладчик

и панорамный обзор (1080p FullHD)

CX5500

CX5100

SIP телефония
VOIP возможности
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Polycom® RealPresence Trio

Слышать Видеть
Поделиться 

информацией



SfB видео в большие пространства

Терминалы на основе Group Series
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Native Room System Integration

• 100% Skype for Business/Lync

• P2P and MP

• RDP content

• No intermediary solutions required

• Greenfield or refreshed 
environments

• Limited or no standards-based 
connectivity requirement

• Examples:

• Polycom Group Series

• RealPresence Trio

• RealPresence Centro

• CX5x00

Compatible 
Endpoint

Signaling

Media

Skype for Business 
Front End Server

Skype for 
Business Client

Skype Room 
System

Mobile ClientLync 
Client
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Meeting Room Solutions

Mobile Offices Huddle Rooms Meeting Rooms Open Spaces Auditoriums

Outfit new spaces with innovative Polycom technology like EagleEye Producer and Acoustic 
Fence

Extend the life of existing standards-based conferencing solutions from any vendor

Provide a single meeting solution for standards-based and Skype for Business/Lync environments



«Мы внедряем Skype for Business,

но хотим сохранить качество, удобство и 

вложенные средства в ВКС системы.

Как можно эффективно использовать

Skype for Business и ВКС одновременно?»

- Практически каждый клиент
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Встречаемся на ...

Lync Users

Lync MCU Pool
With Load Balancing

Polycom MCU Pool
With DMA

ITPITP

VC

VC

VC

VC

MSE

8000

TMS

VCS
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0.1 Meet on the MCU (VMR)

• Connects traditional & SfB
systems

• Retain VMR workflow

• Support for ITP

• Inconsistent SfB user experiences

• Capacity considerations for 
accommodation of new SfB users

• Retains traditional B2B 
connectivity

Traditional VC

Media

MCU - VMRs

Signaling Media

Signaling

Skype for Business 
Front End Server

Skype for 
Business Client

Skype Room 
System

Mobile Client
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0.2 Gateway to SfB

• P2P and MP

• AVMCU hosts SfB and 
gatewayed traditional systems

• Inconsistent traditional VC 
experience

• Compromised traffic flow, 
resilience and scale – media 
and signaling hairpin

• Signalling and media 
transcoding

Traditional VC

Video 
Gateway

Signaling

Signaling Media

Skype for Business 
Front End Server

Skype for 
Business Client

Skype Room 
System

Mobile Client

Media
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SfB Integration – VIS Gateway
 Free Application with SfB

 No additional licenses (req’s dedicated h/w)

 ‘Gateway’ for both Signalling and Media

 VTC to SfB (P2P or MP) only

 Cannot call VTC from SfB

 MP via CAA

 No drag and drop

 CUCM only

 No VCS support so no H.323-SIP gateway

 No direct endpoint registration so additional Cisco 
infrastructure may be required – CUCM – just for VIS

 Cisco endpoints (specific) only

 Active Speaker video only

 Lync 2010 type experience for VTC users

 Only endpoint to SfB AVMCU – no cascade to other MCU

 No Edge/ICE connectivity for VTC to SfB

 Internal use only

 H.264 SVC only – no RTV support

 Lync 2010 clients won’t get see or be seen by VTC

 No Content support

 No presence or access to SfB directory

 Not a lightweight server role

 Media and signalling transcoding
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1. MCU Cascading – Polycom RealConnect !

Skype for Business 
Front End Server

Skype for 
Business Client

Signaling

Skype Room 
System

Mobile Client

MCU (inc VMRs)
+ RealConnect

Traditional VC

Signaling Media

Media

• Best of both worlds

• Retain user experience for 
both traditional and SfB
users

• Support for ITP

• Retains traditional B2B 
connectivity

• SfB users hosted in AVMCU 
so minimizing capacity 
requirements in traditional 
MCU

• Traditional VMR use 
supported alongside new 
workflow

• Single meeting invitation
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Lync/S4B Integration - Polycom RealConnect™
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RealConnect Workflow

Invite via Outlook

Click to join from any Lync client

Just Lync-enable a 
meeting 

1. Join as you always do2.

Click to Join from 
various room systems

Collaborate with others3.

Gallery View & native content sharing 
in either direction

Continuous Presence video and 
standards-based content stream
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Работа с контентом. Content Connect

• Контент как часть 
видеопотока

• Незнакомый интерфейс 
для пользователей Lync

• Невозможность 
трансляции контента со 
стороны Lync клиента

• Знакомый интерфейс
• Сохраняет раскладку экрана 

встречи
• Можно показать рабочий стол 

или приложение из Lync/SfB

Lync 2013/SfB

Устраняет текущие ограничения
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RealConnect = ВКС по стандартам + SfB

Content
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Полезное

• http://connect.polycom.com

• http://polycom.com.ru
http://polycom.com

• http://support.polycom.com

• http://www.youtube.com/user/PolycomVideos/videos


